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0.@ Ice breaking and team building
©.o Formal and informal introductions
o.m Overview of the Organization
o.« General & Business English

- Greeting

- Welcoming

- Directions

- Polite offers

- Telephoning
o.¢& Business Etiquette and Jobs
0.0 Presentation skills
0.9 Interview foreigners
0.0 Questions and Answers
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